Minutes for Tendring Diabetes Patients’ Group
2 July 2015
Held at Imperial House, Clacton
Attendees:
Alan Penney (Chair), John Brigden, Hazel Bruce, Carrie Hall, Vic Miller, Val Miller, Tony Onswick,
Marianna Collado, Sue Thorne, Cliff Edwards, Bruce Mallow, Lisa Andrews (CVST)
Minutes
Chrissy Mummery Ross
Alan Penney opened the meeting to say that the guest speaker from Shape Up had to cancel due to
unforeseen circumstances.
With reference to issues raised at the June 15 meeting the guest speakers at the August meeting will
provide advice and information on the following:
• Hypers and Hypos and how to handle them.
• Management of medication to control diabetes.
Alan presented and read out the draft Terms of Reference document which are part of the NEEDS
Terms and Conditions. Members proposed the following amendments:
• Change the term ‘forum’ to read ‘group’ through out the document.
• Keep current start time as 6.30pm
All Members present voted to accept the Terms of Reference.
Questions and answers on the following key topics took place:
• Confirmation that this group is being promoted successfully via A4 and A5 leaflet drops to GP
surgeries and other public forums; promotion via local newspapers, social media and
Facebook.
• Any member, or person they may hear of, who does not know where to go to get adequate help
and information on diabetes (and related conditions) should contact CVST who will be able to
signpost them to the relevant organisation for help.
• Awareness was raised on the critical importance of maintaining healthy feet, and following
some simple guidelines such as thoroughly keeping feet dry; checking the inside of shoes are
free of any grit/sand etc; ensuring shoes fit properly and do not rub; avoiding wearing sandals
or going barefoot.
• Members found Guest speakers to be very beneficial.
• Not all members are being contacted to prior to the meetings to ensure they know when it is.
Those member contact numbers were recorded on the attendance sheet. Chrissy to compile a
list of all members and their contact details to address this issue.
• The last minute cancellation of this evening’s guest speaker raised a suggestion that in these
circumstances could NEEDS provide a speaker to cover.
• NEEDS indicated that they would organise a guest speaker for most meetings but this has not
happened, so Alan has made arrangements instead.
• Regarding GP surgery concerns, a member reported serious conflicting information provided
to her by the podiatrist and her GP on the medication prescribed. She was unable to contact
her GP or able to leave a message for him (due to unhelpful receptionists) and consequently is
not taking the medication for fear of harmful side affects.
• Members found some surgeries are experiencing problems with shortage of doctors.
• Members also reported on positive experiences with surgeries, and the very good service they
had received. Could it not be possible to replicate these surgeries good practice ethics in the
poor performance surgeries?
• Prescriptions and eye tests are not chargeable for those with diabetes. Suggestion of applying
for and NHS card for those members under 65.
• DVLC rules state that under 65 year olds with a disabled badge entitled to free road tax and a
motability vehicle. Where as over 65 years olds with a disabled badge entitled only to free
parking. However, these rules are subject to different levels of allowance.

Lisa from CVST reminded members that the Healthier Independent and Longer Lives voluntary sector
conference and CVST AGM takes places on Friday 10 July 2015 between 9.30am to 3.30pm at
Imperial House Clacton.
Raffle tickets were sold/drawn at the meeting. Proceeds to go towards the next social event.
The next social event was discussed, and it was agree to take place on Wednesday 15 July meeting at
12 noon at the Martello Clacton for a lunchtime gathering.
The next meeting is on Thursday 6 August 2015, and the guest speakers will be Corrine Mcquire and
Jane Kempton Health and Wellbeing practitioners from ACE.
The guest speaker for meeting on 3 September will be from Shape Up.
John Bridgen will ring all members the day before the social lunchtime event and the next meeting.
The meeting was closed at 8.10pm.

