
NEWS FROM NEEDS

Let’s Beat Diabetes Together

People with diabetes are more likely 
to develop problems with their feet, 
including foot ulcers, infections, and 
in the worst cases, amputation.

Foot checks are one of the eight 
essential diabetes health checks 
that patients receive as part of their 
annual review.

Last year, we redesigned this 
service to improve the level of care 
that we are able to offer to patients. 
This has allowed local clinicians to 
offer more appointments to those 
who are at higher risk and in need 
of more urgent care.

Before the changes, all patients 
had to wait between 14-15 weeks 
for a routine appointment.

In July this year, 100% of high-risk 
patients were seen within four weeks 
and 96% of moderate-risk patients 
were seen within eight weeks.

What to look out for?

• New redness or swelling
• New pain or throbbing
• Skin breakage
• Foot hotter than usual
• Discharge or smell
• Flu like symptoms (hot, shivery)

 
If you have any of these, please 
contact your foot service or GP 
urgently. Out of hours, call 111.

If you are in need of help, please 
contact NEEDS on 0345 241 
3313 for an emergency footcare 
appointment. 
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NEEDS has launched a new 
campaign to improve awareness 
of diabetes and increase uptake of 
education courses in North East 
Essex. Currently, there are over 
19,000 patients across Colchester 
and Tendring who live with Type 1 and 
Type 2 diabetes.

By working together, we want to help 
patients self-manage their condition 
and take control of their diabetes.

There are various structured education 
programmes designed to support 
people living with Type 1 and Type 2 
diabetes. The main ones are:

DAFNE (Dose Adjustment For 
Normal Eating)

This course aims to provide those 
living with Type 1 diabetes the 

skills to count carbohydrates, self-
adjust insulin doses and have more 
confidence in self-managing their 
condition.

DESMOND (Diabetes Education 
and Self Management for Ongoing 
and Newly Diagnosed)

This is for people living with Type 
2 diabetes and covers a range of 
topics, from ‘what is diabetes?’, 
carbohydrates and fats to goal 
setting and lifestyle improvements. 
The aim is to empower people to be 
confident in self-management.

If you are interested in finding 
out more about the education 
sessions available, please 
contact NEEDS at education@
diabetesneeds.org.uk or read 
more on the NEEDS website.

We need your wee!
A urine test is one of eight 
essential diabetes health 
checks and helps to identify 
signs of kidney problems, 
which are more common in 
people with diabetes. 

We would like to encourage all 
patients to make sure that they 
provide a urine sample as part 
of their annual check.

We Care for Your Feet



Outstanding Educator in Diabetes
One of NEEDS’ top nurses recently won a leading industry award for 
being an “outstanding educator in diabetes”.

Sheila Smyth, Head of Community Services at Suffolk GP Federation, 
which runs NEEDS, was recognised for her work in developing and 
overseeing various education programmes for people with diabetes 
and healthcare professionals, helping to improve the high-quality care 
available in our region.

This also included developing an education programme for healthcare 
professionals at the University of Essex.

(Photo) Left to right (Sheila Smyth – Chief Nurse, Ceri Jagger – Diabetes 
Specialist Nurse, and Louise Roberts – Diabetes Nurse Consultant).

Contact Us 
If you have any questions about the  
NEEDS service or any of the topics  
covered in this newsletter please  
contact us:

Telephone: 
0345 2413313 or 01473 344930

Email: info@diabetesneeds.org.uk
Post: Suffolk GP Federation CIC, 
Riverside Clinic, 2 Landseer Road, 
Ipswich, IP3 0AZ
Web: www.diabetesneeds.org.uk 
Do you use social media? 
Find us at: 
www.facebook.com/
NEEDiabetesService
Twitter: @diabetesNEEDS

Improving Diabetes Care in North East Essex
Last year, NEEDS launched ‘The Virtual Ward’, a project that aims to 
help improve diabetes control of patients across North East Essex

The project aimed to reduce the number of patients experiencing 
hypoglycemia due to timing of insulin administration, while at the 
same time re-educate community nurses around the diabetes 
medications available, ultimately helping to reduce unnecessary 
home visits.

A Diabetes Specialist Nurse and a Community Nurse supported 
by a hospital consultant, now meet monthly to discuss patients’ 
conditions and review medication.

Since launching last year, over 112 patients have had their 
medication and insulin regimes changed, helping them to better 
manage their condition, saving 242 hours of community nurse time. 
There has also been less GP involvement, fewer ambulance callouts 
and a smaller number of hospital admissions for diabetes based 
cases, helping to reduce pressure on the wider healthcare system.

Our ‘Virtual Ward’ project was recently shortlisted at the Health 
Enterprise East Innovation Awards.

Diabetes Support Groups
‘Type 2 Together’ is a patient led 
diabetes group, offering a friendly 
environment for patients to discuss 
any aspects of Type 2 diabetes.

•  Brightlingsea, 
Third Tuesday of the month 
2pm Parish Council Offices

•  Clacton 
Third Thursday of the month 
2pm TESCO, Brook Retail Park

•  Dovercourt and Harwich 
First Wednesday of the month, 
10am Dovercourt Methodist Church

•  North Colchester 
Last Thursday of the month, 
2:30pm Mill Road Surgery

•  South Colchester 
Last Friday of the month, 
10am Cherry Tree Pub

•  Walton 
Last Tuesday of the month, 
2pm Walton Community Project

•   Wivenhoe 
First Tuesday of the month 
10am Flag pub


