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DIARY DATES
May 27 … North East Essex
Clinical Commissioning Group
board meeting in Rooms 12A
and 14A, Primary Care Centre,
Turner Road, Colchester. 2pm
June 4 … Harwich Local Health
Forum in the Sanctuary of Central Church, Dovercourt. 2pm
June 6 … Tendring Local Health
Forum in Sam’s Hall, Rosemary
Road, Clacton. 2pm
June 9 … Colchester Local
Health Forum in Rooms 12A and
14A at the Primary Care Centre,
Turner Road, Colchester. 7pm
June 10 … Healthwatch Essex
board meeting at St Cedd’s Hall,
Chapter House, New Street,
Chelmsford. 5pm
June 30 … July Forum Focus
published.
July 3 ...Maternity Services Liaison Committee in Room 14A
Primary Care Centre, Turner
Road, Colchester. 10am
July 15 … Essex Health and
Wellbeing Board. Town Hall,
Ingrave Road, Brentwood. 2pm
July 28 … August Forum Focus
published.
July 29 … North East Essex
Clinical Commissioning Group
board meeting at Community
Centre, Brightlingsea. 2pm
August 4 … Colchester Local
Health Forum in Rooms 12A and
14A, Primary Care Centre,
Turner Road, Colchester. 2pm
August 6 … Harwich Local
Health Forum in the Sanctuary,
Central Church, Dovercourt. 2pm
August 8 … Tendring Local
Health Forum, Sam’s Hall, Rosemary Road, Clacton. 2pm
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Local funding offered
for boosting wellbeing
COMMUNITY organisations which
help improve people’s health, wellbeing or welfare across north east
Essex are being invited to bid for a
share of funding being offered by
Anglian Community Trust (ACT), a
charity which has been set up by
local community healthcare provider,
Anglian Community Enterprise
(ACE).
ACE, as a social enterprise, can
use a percentage of any profit it
makes at the end of every financial
year to invest in the local community.
ACT has been provided funding by
ACE to invest in one-off new or existing community and charity projects.
ACT closed its first funding round in
May but is still inviting applications
from local charity organisations and

Community groups because it is the
intention to offer funding opportunities regularly through the year.
Application forms and supporting
information can be found on ACT’s
website:
www.angliancommunitytrust.org
Lawrie Payne, Chair of ACT said: “It
is important to us to be able to support charity or community organisations and groups which in turn support people in the local community
and we are keen to hear from anyone
who feels their project would benefit
from ACT’s funding.”
ACT was launched in Januaryand
was set up by ACE, a social enterprise providing NHS community
healthcare services across north east
Essex, as well as learning disabilities
therapy and some specialist nursing
in north Essex.

Explaining how the new community
health and care is designed to work
THE Department of Health has published a new guide explaining the details behind the new system working towards fully
combined health and care community services.
It became fully operational from April 1 to deliver the Health
and Social Care Act under which NHS England, Public Health
England, the NHS Trust Development Authority and Health
Education England will gradually take on their full range of responsibilities.
Health and Wellbeing boards are designed will bring together
clinicial commissioning groups and council’s providing social
services to work in partnership while Healthwatch will provide a
voice for patients and local communities.
To download the guide visit www.gov.uk/government/
publications/the-health-and-care-system-explained.

This newsletter is produced for North East Essex Health Forum by the
Communications Working Group of the Health Forum Committee who would
love to hear your views on it. Members and their contact details are:
Ray Hardisty .… Group Chair …. 07434 309261
Dawn Bostock …. Forum Chair …. dawn.bostock@nhs.net
Rodney Appleyard …. rodney.appleyard@nhs.net
Marjorie Appleyard ….. marjorie.appleyard@nhs.net
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PATIENTS across Tendring are to be
offered an innovative new way of providing health care services from their
community hospitals of Clacton and
the Fryatt (Harwich).
Local health chiefs and GPs claim
this will bring many significant benefits, particularly to older patients.
The new service is expected to be
introduced from August 2014.
It follows an extensive review and the
Big Care Debate, involving the public
and health professionals, into how the
beds in wards at Clacton and Harwich
Hospitals (also known as community
beds) can be best used to ensure the

best care for local people.
Anglian Community Enterprise (ACE)
runs the community wards at Clacton
Hospital and Fryatt Hospital, Harwich;
they have been working closely with
the North East Essex Clinical Commissioning Group (NEECCG) during
the past twelve months to devise a
more effective model for offering care
and treatment to older people.
* Dawn Bostock on the changes and
how they will work, page 7
* Questions raised during the Big Care
Debate have been answered, in detail,
by NHS England. See the them across
pages 12 and 13.

Newsletter has brand new look
HELLO and welcome to the new style Health Forum newsletter Forum Focus. It will arrive by PDF which can be
printed out by members in booklet form so it can to be distributed as widely as possible to spread the message of
public engagement on local health issues. In line with the
new format, Forum Focus will be published monthly to ensure it is topical.

Focus helps to keep Health Forum members across Colchester
and Tendring informed and in touch with their local health scene
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Five minute researchers
BABIES are the focus of a new research initiative at the University of
Essex.
Based in the University’s Centre for
Brain Science, the Essex Babylab is
investigating infant and child cognitive
development
The research will help academics
gain a better understanding of how
typically developing children learn to
perceive and act in the world around
them.

Research leader Dr Silvia Rigato of
the Department of Psychology, said:
“We understand that babies won’t want
to sit around too long with head nets
on because they would rather be
crawling around, so we have to be
clever at designing our studies so they
are simple, fun and interesting but also
something we can get data from.”
She added: “That is why the actual
study and recording is only about five
minutes long.”

Queries answered

Assisting research at Essex
University

NHS revises
its pledge
NHS England commissions
many of the primary care seron dementia
vices previously commissioned
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have new
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New figures
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PEOPLE with complex health
care needs now have the
‘right to ask’ for a personal
health budget.
The scheme has been rolled
out across the country after
the budgets were tested in a
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Five minute researchers
BABIES are the focus of a new research initiative at the University of
Essex.
Based in the University’s Centre for
Brain Science, the Essex Babylab is
investigating infant and child cognitive
development
The research will help academics
gain a better understanding of how
typically developing children learn to
perceive and act in the world around
them.

Research leader Dr Silvia Rigato of
the Department of Psychology, said:
“We understand that babies won’t want
to sit around too long with head nets
on because they would rather be
crawling around, so we have to be
clever at designing our studies so they
are simple, fun and interesting but also
something we can get data from.”
She added: “That is why the actual
study and recording is only about five
minutes long.”
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NHS revises
its pledge
NHS England commissions
many of the primary care seron dementia
vices previously commissioned
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How are GP practices funded?

Forum thanked
for epilepsy help
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practice.
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they live in a care home etc. This is known as the global sum.
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PEOPLE with complex health
care needs now have the
‘right to ask’ for a personal
health budget.
The scheme has been rolled
out across the country after
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Local Health Forums are
Families get See
your your
way to group’s
discover
extra help
what is happening here
CHARITY Caudwell Children, has
launched a new Family Support
Service in North East Essex.
It will help parents to access statutory support and funding, and also
provide equipment, treatments,
therapies and short breaks, to disabled children with a range of conditions.
Co-ordinator Bev Montague explained: "We often provide support
at a time of crisis, diagnosis or
hospitalisation.
“For some this means support in
their own home or in hospital, for
others it may require help to access
powered wheelchairs, car seats or
sensory equipment."
However, for many parents it's
simply a case of sitting down and
helping them to complete the necessaryDepartment
paperwork toof
access
statutory
THE
Health
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and NHS England have pub-
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Those attending at Colchester have
a presentation and discussion on the
final End of Life care strategy.
Meanwhile, the second topic at the
Tendring forum in Clacton, is looking
at difficulties faced by GP surgeries
in Clacton and Walton.
Harwich Local Health Forum is in
the Sanctuary of the Central Church,
Dovercourt, from 2pm on June 4
Tendring Local Health Forum is in
Sam’s Hall, Rosemary Road, Clacton, from 2pm on June 6.
Colchester Local Health Forum is
in Rooms 12A and 14A at the Primary Care Centre, Turner Road,
Colchester, from 7pm. The lift will be
working for those who need it.
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Catalyst AGM looks at changes in funding

New model of care
coming to Tendring

New social care help wants to make links
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Community Council of Essex, British Red Cross,
people is a new Essex-wide approach to preAge UK and Neighbourhood Watch) would welvention and early intervention in adult social
come the opportunity to make local links and
care.
would be very happy to meet to talk about the
The scheme looks to build on the learning from
approach and how to make it most effective in
the Village Agents programme that worked
their localities. The project manager for the partsolely in mid Essex
providing
support
to vulnerTENDRING’S
coming
new model
of care
folBy DAWN
BOSTOCK
nership
is Brian
Goodwin who works for the Ruable many
adultsmonths
mainly of
aged
50+ in
communiChair,Council of Essex and for further
lows
looking
at rural
options
for proral Community
Health
Forum
ties. the best levels of care, as well as speakviding
information
and
to arrange discussions Brian
Committeeat the following email address.
scheme
will start
July 1, and
during
ingThe
with
and listening
to on
members
of the
publicthis
can be contacted
interim
period, theinvolved
four organisations
and
professionals
in the front(Rural
line of
brian.goodwin@vaessex.org.uk
healthcare provision, locally and further afield.
Hospital first and then transferred to either comThis is a link to a presentation given by Dr
munity hospitals as part of a discharge plan.
Shane Gordon, the trust’s clinical chief officer:
How is the current service changing?
http://prezi.com/hqeka3hw5jgy/?
Under the new arrangement, if a patient needs
utm_campaign=share&utm_medium=copy
a comprehensive assessment, but does not reWhat is this ‘new’ model of care?
quire emergency care, they can be referred by
The establishment of a ‘community-based
their GP, the ambulance service or other comrapid assessment service’ for Tendring resimunity health professionals to be assessed
dents. Basically GPs who have concerns about
quickly by this new ‘community-based service’.
a patient can refer them to this new service.
This is where Advanced Nurse Practitioners
Advance Nurse Practitioners, who have con(ANPs) will assess the patient in their home and
sultation, diagnostic and prescribing skills, will
then decide if the patient:
provide a rapid response comprehensive as1 Remains at home with appropriate support
sessment of patients, mostly in their own home.
2 Is transferred to a new unit called the Rapid
Following the assessment, patients will, whenAssessment Unit (RAU) based at Clacton Hospiever possible, remain at homeCOLCHESTER
with support. Catalysttal
hasfor
awarded
to provide
a safe
and
clean space for
more enhanced
tests
and,
if necessary,
a
If enhanced tests are needed,£16,367
patients
can iPads
be and
to buy
set-up
a in Clacton
youngsters
to explore
the array of
short
stay
or Harwich
Hospital.
new therapy
suite for Autism
Anglia. referred
specialist
equipment
that will be
inreferred to the new Rapid Assessment
Unit
3 Is directly
to Clacton
or Harwich
Hoshas also awarded
to help
(RAU) at Clacton Hospital and ifIt necessary,
be £30,000
pital for
a short stalled,
stay such as swings.
Mistley
KidsorClub
its premThe Mistley Kids Club has plans to
admitted directly onto a ward at
Clacton
Har-to expand
4 Is referred to Colchester Hospital as the paises and improve its services for Speexpand their base at Mistley Village
wich (referred to as step-up beds).
tients’ conditionHall,
is deteriorating
andservices
requires
cial Needs' children.
to improve their
for
What is the current patient experience?
more
acute
care.
Part of Autism Anglia’s money will be children with special needs that they
MANY health and wellbeing
Often
older people
leaves
a doc-a suite of
Clacton
Hospital
willacross
also see
a East
new Essex.
‘flexi-beds’
organisations,
charitiesbeing
and unwell
used
to purchase
iPads and
serve
North
torcommunity
is unsure
whether
they will health-related
be able to look
groups
are supservice
which
willis be
jointlyCatalyst
provided
applications
for thefor patients,
The total
cost
£90,000.
porting
the Promoteproperly
Colches- at home
after
themselves
or thinks
specialist
education sitesby
that
care for
has offered
£30,000 and
health
and social
care services
andthe
willMistley
supter Showcase
and further
Volun- tests.
they
might need
children and young people
with
auKids Club
is looking
for a further
port
the
re-ablement
of
patients
before
they
reteers’ Celebration on Saturtism
three to19. turn home, after£50,000
from
The Maltings
Trust.
So
are currently admitted
to aged
Colchester
breaking
a limb,
for example.
daythey
May 31.

Assisting at the double!

Boosts for children

Promoting
community

Speech and language therapists and
The development of the hall will
Held at Charter Hall, Colccupational therapists will work along- include creating a dedicated storage
chester Leisure World, from
side these children, to provide perarea for toys, the construction of a
10am to 3pm, the event is
free to attend.
sonal interactive tuition.
specialist wet room, a new canopy
well aswards
celebrating
vol- will receive
The project
will be based
at Doucethe outside
play
area,
imALLAsthree
affected
enhanced
ward,
receivingcover
directforreferrals
from
the
commuunteering their will be an
croft School in Eight Ash nity.
Green
and
proved
accessibility
arrangements
access
to
therapy
sessions.
It
will
also
accommodate
a
separate
Rapid
array of stands, information,
will offer
specialist education
for up to Unit
and(RAU).
a new cloakroom
and lobby
area
Kate
Grantdisplays
Rehabilitation
ward,
Clacton
Assessment
Nursing skills
will be
interactive
and spe78 children,
plus young people.
to accommodate
the needs
of wheelcial presentations.
Hospital
- will continue to receive
recovering
enhanced on this
ward by introducing
advanced
Catalyst will also contribute £10,000
chair users.
It is all
about
promoting the
stroke
and
orthopaedic
patients from Colchesnurse practitioners (ANPs) who have assesstowards the costs of setting up a new
The village hall has also agreed to
local community and explainteringHospital.
Nursing skills willSensory
be enhanced
in Room
ment,
and an
prescribing
skills.
Integration
whichdiagnostic
will
create
area as part
of this project,
what activities take part in
the
by Advanced
Trinity
ward,
Fryatt
Hospital,
Harwich
– will
it. ward and will be supportedconsist
of padding to floors and walls
to help keep the children calm.
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Local Health Forums are
Families get See
your your
way to group’s
discover
extra help
what is happening here
CHARITY Caudwell Children, has
launched a new Family Support
Service in North East Essex.
It will help parents to access statutory support and funding, and also
provide equipment, treatments,
therapies and short breaks, to disabled children with a range of conditions.
Co-ordinator Bev Montague explained: "We often provide support
at a time of crisis, diagnosis or
hospitalisation.
“For some this means support in
their own home or in hospital, for
others it may require help to access
powered wheelchairs, car seats or
sensory equipment."
However, for many parents it's
simply a case of sitting down and
helping them to complete the necessaryDepartment
paperwork toof
access
statutory
THE
Health
support.
and NHS England have pub-
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ALL three Local Health Forums will
give you the change to tell the Essex NHS team what you would like
to see GP, dental, pharmacy and
optician services in the future.
Informative presentations will be
followed by group discussions on:
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Those attending at Colchester have
a presentation and discussion on the
final End of Life care strategy.
Meanwhile, the second topic at the
Tendring forum in Clacton, is looking
at difficulties faced by GP surgeries
in Clacton and Walton.
Harwich Local Health Forum is in
the Sanctuary of the Central Church,
Dovercourt, from 2pm on June 4
Tendring Local Health Forum is in
Sam’s Hall, Rosemary Road, Clacton, from 2pm on June 6.
Colchester Local Health Forum is
in Rooms 12A and 14A at the Primary Care Centre, Turner Road,
Colchester, from 7pm. The lift will be
working for those who need it.
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New model of care
coming to Tendring

New social care help wants to make links
THE Community Agents Essex scheme for older
Community Council of Essex, British Red Cross,
people is a new Essex-wide approach to preAge UK and Neighbourhood Watch) would welvention and early intervention in adult social
come the opportunity to make local links and
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Hospital first and then transferred to either comThis is a link to a presentation given by Dr
munity hospitals as part of a discharge plan.
Shane Gordon, the trust’s clinical chief officer:
How is the current service changing?
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Under the new arrangement, if a patient needs
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a comprehensive assessment, but does not reWhat is this ‘new’ model of care?
quire emergency care, they can be referred by
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dents. Basically GPs who have concerns about
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Represent patients
in local decisions
Dr Shane Gordon

Gordon on
data panel
TAKE a trip to Chelmsford
and you will be able to hear
North East Essex Clinical
Commissioning Group Clinical
Chief Officer Shane Gordon
explaining details of the new
NHS data information system.
He is part of a three-strong
panel in a public meeting organised by Healthwatch Essex at the Chapter House
from 7pm to 9pm on Tuesday
June 24.
Booking, via the Healthwatch, website opens on June
2 and is on a first come, first
served, basis.

POTENTIAL members of a new
project group had to be turned
down because so many applied to
take part.
Morag Kirkpatrick requested one
member of the North East Essex
Health Forum to join the project
group reviewing the need for increased primary care support for
residential care homes.
Ideally she was looking for a
member who has experienced care
home services in the past or knows
people who have done so.
Participation within this project
group will include helping to develop and shape a service that
meets the needs of care home staff
and residents.
She had so many offers that she
asked three forum members to
attend the group’s first meeting on
May 13.
Morag said: “I had a really good
response.
“So much so that I had to turn
people down and meet a couple
separately to gain some views.

“Please feedback to members how
good I have found the process, not
having used it before!”
Other roles in the pipeline that
will be offered as soon as the various participation descriptions are
written are deputies for existing
forum members of:
1 Finance and Performance Committee
2 Quality Committee
3 Transformation and Delivery
Committee
4 End of Life
5 Maternity and Children's services
Those taking part are expected to
feedback to the Health Forum
Committee and Forum Focus on
what has been discussed and decided at meetings attended.
*Would you like to be considered
for some of the roles mentioned but
are not a member of forum? Turn to
page 14 and see how easy it is to
join up!

NHS Citizen pledges to be
‘accountable to all of us’
NHS England has developed NHS Citizen, a
new project which aims to enable engagement
and communication with the public, patients and
voluntary sector organisations.
The project will allow interested parties to hold
the NHS England Board to account, set the
agenda for discussions, and find people interested in the same areas.
It also intends to create a conduit into the NHS
England board for all citizens and make the
board accountable to the all the public for the
first time.
For further information, including how to get
involved, visit www.nhscitizen.org.uk
NHS England and the NHS citizen team hosted
a two-day NHS Citizen design workshop in

Leeds in May because NHS Citizen is still being
designed and so needed feedback and comments to design the next version of NHS Citizen.
To view the current version of NHS Citizen
visit www.nhscitizen.org.uk/wp-content/
uploads/2014/02/NHS-Citizen-System-Paperv05.pdf

Better for relatives
A room in the critical care department at Colchester
General Hospital used by patients' relatives has been
transformed thanks to a £2,300 upgrade.
The room has been redecorated, fitted with a new
floor, had prints hung on the walls and has had most of
its furniture replaced with new items.
The special project was funded by the Organ Donation
Committee of Colchester Hospital University NHS
Foundation Trust.
Committee Chairman John Crookenden, who is an
organ transplant patient himself, said the aim was to
make the room more homely and less clinical.
"The feedback from people who knew what the room
was like before has been overwhelmingly positive," he
said.

Dr Helen Agostini, the clinical lead for organ
donations, relaxes in the refurbished room

End of Life strategy
final report agreed
FULL details of the North East Essex strategy
for End of Life care until 2017 have been published.
It is available to download at http://
www.neessexccg.nhs.uk/library_uploads/files/
end_of_life_strategy_approved_28_01_14_with
_cover.pdf
The clinical commissioning group is now commissioning health services in accordance with
the agreed final strategy.
The End of Life service is for adults who have
an advanced progressive or incurable condition
and are expected to die within the following 12
months; are at risk from dying from a sudden
acute crisis in their condition or have a life
threatening acute condition caused by sudden
catastrophic events
The service offers support to the families and
carers during the End of Life pathway and a
bereavement service after death.
The report states that 5,000 calls have been
received by the new SinglePoint service run by
St Helena Hospice.
It was reported to the board that, by January,
660 people had registered their wishes in an
Advanced Care Plan with their GPs.

The strategy endorses the approach adopted
in the draft “Care Closer to Home” strategy, for
people living with long-term health conditions;
work to support carers; community mental
health and dementia services; integration with
social care and support for people to care for
themselves effectively.
Board chair, Dr Gary Sweeney said: “The
board reflected that this strategy so far has been
informed by local patients and by feedback from
the public including through
the Health Forum and the
Big Care Debate meetings
and interviews.
“However, we feel that we
have developed a more
detailed strategy, drawing
on this feedback, which
now needs to be offered for
scrutiny and comment by
Dr Gary Sweeney
everyone: patients, public
and partner agencies alike”.

For help from SinglePoint any time
day or night call 01206 890360

