Minutes for Tendring Diabetes Patients’ Group
5 June 2014
Held at Imperial House, Clacton
Attendees:
Alan Penney (Chair) AP
John Brigden
Mike Coleman
Tony Onswick
Wendy Shaw
Bill Shaw
Hazel Bruce
Derek Bruce
Marianna Collado
Mary Hooks
Terry Goldsmith
Brenda Miller
Sylvia Avins
Dave Avins
Val Miller
Vic Miller
Bruce Mallows
Cliff Edwards (driver)
Roy Mizen
Lisa Andrews (CVST)
Chrissy Mummery Ross (Minutes)
Guest Speakers
Penny Arbuthnot NEEDS
Jean Allen Home Instead
AP opened the meeting and introduced the first guest speaker, Penny Arbuthnot (PA)
Penny Arbuthnot, owns and runs a public relations company. She has been contracted by NEEDS
(North East Essex Diabetes Service) to provide this group with help on PR & marketing.
Following the actions from the last meeting, the Groups website has been set up and minutes from the
last meeting held on 1 May are posted on it. The address is: www.diabetesneeds.org.uk.
Alan’s email address will be set up shortly.
Patient led local groups in Harwich, Jaywick and Walton on the Naze are in the process of being set up
and these groups will run on a more informal basis.
A draft of the new A5 four page leaflet was distributed for comments and approval. A member
reported that the quoted number 0845 2413313 was unobtainable, also she had received a letter from
NHS Braintree regarding an appointment and the number quoted on that letter -01376 521218 was also
unobtainable. PA will investigate tomorrow and respond to the member’s appointment problem.
The map shown will be improved and show landmarks. Lisa Andrews commented that Tendring CVS
to be changed to CVS Tendring.
A draft of the new A4 poster was distributed for comments and approval. Amount of wording to be
reduced, some to be printed on A5 size, and some to be laminated. Within the name Patients to read
Patients’. Regarding the telephone/email contact details also quote the hours they can be contacted.
The new design of both the poster and leaflet was approved by the members’.
The Buddies system discussed in last meeting will be set up in the future, and when it is there will be
training provided to members.

Publicity for the Tendring Diabetes Patients’ Group is now on the NEEDS website, CVS Tendring
website, Facebook, Twitter, Streetwise, and What’s on in Tendring. Alan to investigate advertising in
the Look Magazine.
A “Keeping in touch Form” was distributed to members to complete with their contact details which
would be put on a database so they will receive regular newsletters, notification of events and
specified diabetic information.
AP introduced the second guest speaker, Jean Allen, Director of Home Instead Senior Care Frinton.
Home Instead provides care in the home for anyone of adult age. Jean Allen did a presentation called
Senior Fraud Protection, raising awareness of the risks facing elderly and vulnerable people from
scams. Scammers have found ways of targeting older people’s post, the internet, the telephone and
unsecured documents. Home Instead Senior Care network has launched its Senior Fraud Protection
public education programme and created a Toolkit booklet. The Toolkit gives information on the
common scams including Courier scams, Lottery and Prize Draw scams, PPI scams, and Phishing
scams. It provides tips to protect people against scams and other criminal activity, including
contacting website www.actionfraud.police.uk
A copy of this Toolkit is available from Home Instead, telephone 01255 672269.
Jean Allen ended the presentation.
Suggestions from members were to purchase a ‘shield’ for protecting credit/debit cards. Advice
against registering to Boots Points system as by doing so you are automatically registered for organ
donation.
AP reported that he is attending the NEEDS Board Meeting on Monday 9 June and can present any
comments and questions from members at that forum. Also that Dr Vivienne has replaced Dr Bodnor
as Diabetes consultant.
John Brigden reported he has solved the problems with GreenElms surgery in Jaywick, by now
ordering all his medication ‘on line’ which is very efficient.
Lisa Andrews, CVS Tendring, distributed the following:
• a leaflet advertising a walking group that meets every 1st and 3rd Sunday of the month 10am –
12 noon. It is for all ages and abilities and is a free way to increase physical activity. The next
walk is on 15 June, but meeting points vary around Clacton so contact CVS Tendring on 01255
425692 for more information.
• The NEE Health Forum Agenda for a meeting of the Clacton Locality Engagement Forum at
Imperial House on Friday 6 June 2-4pm. Any comments and feedback (direct them to Lisa
Andrews if you can’t attend the Forum) will be presented at the consultations. AP is unable to
attend this Forum but member, Bill Shaw, will and provide feedback at the next meeting.
• A list of training courses/dates to be delivered by CVS Tendring. For further information
contact Richard Perkins on 01255 425692 or richard.perkins@cvstendring.org.uk. If there is a
specific course that members would benefit from CVS Tendring can try and organise a trainer.
Some members commented that the computer drop in sessions on a Monday and Tuesday which are
on a first come/first serve basis are very popular and fill up quickly. Lisa suggested that members of
this group may wish to attend a Friday morning session instead, which is less busy.
Date of next Meeting is Thursday 3 July 2014. Alan Penney Has invited Sheila Smyth, to be guest
speaker. Janette Streeting, Diabetes Specialist Nurse will be invited to the August meeting. NEEDS
will be organising qualified speakers to talk at future meetings.
John Brigden will contact all members by phone the day before the next meeting as a reminder, so any
new members to fill out their name and contact details on the Attendee list that is passed round the
group at the beginning of each meeting.
The meeting closed at 8.15pm

