Minutes for Tendring Diabetes Patients’ Group
5 February 2015
Held at Imperial House, Clacton
Attendees:
Alan Penney (Chair), John Brigden, together with members of the other Essex Diabetes patient groups.
Minutes
Chrissy Mummery Ross
Guest Speaker
Julie Smith Operations Director of NEEDS
Alan Penney opened the meeting and welcomed the guest speaker.
Julie Smith gave an update on progress of the New Service since it went live on 1/4/14:
• The Diabetes Specialist Team has been set up and they support the Primary Care in GP
Practices.
• The Podiatry Service remains with ACE (but subcontracted by NEEDS)
• Combined Specialist Clinics in hospital out patients.
This model is that was promised and this has been successfully delivered.
The achievements have been as follows:
• The specialist Team is working.
• 32 out of the 39 GP practices have signed up to the new service.
• Website, social media sites and patient newsletters are in operation
• New Patient Group has been set up in Harwich.
• 25% improvement to date in people with diabetes receiving all 8 Care Processes.
• Year Of Care has been introduced.
• Two patients have completed informal peer support training from NEEDS. Present at the
meeting were David and Eirwen the new Peer Support Facilitators. Leaflets were distributed
called Living With Type 2 Diabetes together –promoting a group meeting that David and
Eirwen are running on Thursday 26 February 2015 at Tesco Superstore Brook Retail Park in
Clacton, from 2pm-4pm.
A questionnaire was distributed regarding consultation of new services and who will run them.
Attendees were asked to complete the questionnaire and return by 23 February.
Attendees feedback will assist NEEDS as to who they select to provided these services.
A Myth or Fact quiz was held during the meeting.
Following this quiz, attendees were asked to contribute ideas on how ‘hard to reach’ people in the
community could be contacted, such as:
• People in Care homes
• Young people
• House bound people
• Travellers
• Ethnic Minority
• People who don’t go to their GP’s
The next meeting is on Thursday 5 March 2015. Guest speaker will be a dietician talking about foods
and portion sizes. She will also answer questions from members. John Bridgen will ring all members
the day before that date.
AOB
Graham Ferris completed an application before Christmas for the Winter Warmth Project but has had
no response. AP to follow this up. The meeting was closed at 8.30pm.

