
DIABETES EDUCATION
YOUR CHOICE

What’s available for people with 
Type 1 and Type 2 diabetes



WHAT IS AVAILABLE FOR PEOPLE 
WITH TYPE 2 DIABETES LOCALLY?
Type 2 diabetes is a progressive disease. For this reason 
NEEDS provide a variety of courses designed to cater for 
individuals at different stages of their diabetes journey.

All of the education courses embrace adult learning 
techniques and are designed to be informative and 
enjoyable. 

Our educators are a mix of diabetes specialist nurses and 
dietitians and for this reason we do not offer one to one 
appointments with a dietitian to discuss healthy eating  
for diabetes.

Our education courses run at a variety of locations across 
North East Essex. Unfortunately partners can only attend 
in exceptional circumstances due to restrictions in venue 
sizes (if you require a partner to attend with you please let 
us know when booking the course).

NEW TO DIABETES –  
WHAT SUPPORT 
SHOULD YOU EXPECT?
When you have been diagnosed with diabetes,  
it can sometimes be difficult to know what advice 
and support you are entitled to.

The North East Essex Diabetes Service (NEEDS) 
aims to support local GP practices in their 
management of people with diabetes. We provide 
learning opportunities for people with diabetes and 
also deliver clinics at various locations for people 
requiring specialist input.

The education we provide aims to empower you 
with the knowledge to help maintain and improve 
your diabetes control, allowing you to work with 
your diabetes practitioner. 

Nationally, Diabetes UK provide a variety  
of support for people with diabetes. Their website 
address is www.diabetes.org.uk and telephone 
number is 0345 123 2399.
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You can self-refer on to these courses by phoning 0345 241 3313 or emailing 
education@diabetesneeds.org.uk. Alternatively your GP practice can refer you.

Name of course Who is the course 
suitable for?

How long is the 
course?

What does the 
course cover?

How many people 
will be on the course?

Who teaches the 
course?

Conversation Maps Diagnosed within last  
6 months

2 hours Ideal for those who 
wish to gain a better 
understanding of their 
diabetes in a small 
group setting – basics 
of diabetes covered

Up to 10 participants 1 diabetes educator

Type 2 Patient 
Conference

Suitable for anyone  
with diabetes

All day (typically  
10am-4 pm)

Incorporates areas of 
conversation maps 
in the morning. In 
the afternoon small 
workshops run 
discussing annual 
review/complications; 
glycaemic index; 
carbohydrate 
awareness; exercise

Large conference 
with 40 participants in 
total, split into smaller 
workshops throughout 
the day

4 diabetes educators 

DESMOND Diagnosed over 6 
months

All day (typically 
9.30am-4.30pm)

A full day of 
diabetes education 
covering diagnosis; 
complications; fats and 
carbohydrates; blood 
glucose monitoring and 
exercise

Up to 13 participants 2 diabetes educators

Type 2 insulin group People with type 2 
diabetes on insulin

3 hours Carbohydrate 
awareness and insulin 
awareness

Up to 14 participants 2 diabetes educators

Diabetes UK also has an online education tool – Type 2 diabetes and me. 
This has been developed by Diabetes UK and BUPA and is an informal 
online course to help people with Type 2 diabetes understand and 
manage their condition successfully. We recommend this for people  
who are unable to attend any of our other courses.

TYPE 2 EDUCATION COURSES
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WHAT’S AVAILABLE FOR PEOPLE WITH 
TYPE 1 DIABETES LOCALLY?
If you have been diagnosed with type 1 diabetes you should 
have met members of the NEEDS specialist team as controlling 
your diabetes with insulin usually requires additional support, 
especially in the beginning. If you are newly diagnosed with 
type 1 diabetes, please ensure your GP practice has referred 
you to the NEEDS team.

DAFNE
Type 1 education course in which trained educators 
facilitate learning around type 1 diabetes. The course is 
designed to empower participants, providing them with 
the skills to help improve their diabetes control. Participants 
must be on multiple injection therapy to attend. Offered as 
a full week course, or one day a week for five weeks.

There is an updated type 1 understanding diabetes course, 
which you can self-register for at www.bertieonline.org.uk. 
There is also an online course specifically targeted at  
teenagers - www.bdecstreetwise.org.uk. These sites have  
been provided by the Bournemouth Diabetes and Endocrine 
Centre and replace the BDEC e-learning.

TYPE 1 EDUCATION COURSES
We offer two courses for people with type 1 diabetes:

Unfortunately partners can only attend in exceptional 
circumstances due to restrictions in venue sizes (if you 
require a partner to attend with you please discuss this  
when booking the course).

If you would like to attend one of these courses,  
please ring the NEEDS team on 0345 241 3313 or email  
education@diabetesneeds.org.uk. We may need to see  
you in a one to one consultation prior to the group session.

TYPE 1 CARBOHYDRATE COURSE
This three hour education course is offered as a 
carbohydrate counting refresher course for those who have 
completed DAFNE.
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ANNUAL REVIEW AND 8 CARE PROCESSES 
FOR EVERYONE WITH DIABETES
Now that you have diabetes you should be invited to attend an 
annual review session with your practice. This involves:
• Weight 
• Blood pressure 
• Smoking status 
• HbA1c 
If you have any questions about these, please discuss with your practice.

RETINAL SCREENING
You should have an annual eye screen test. Your GP will  
automatically refer you for this.

• Urinary albumin (urine sample for kidney function)
• Serum creatinine 
• Cholesterol 
• Foot examination

HEALTHY LIFESTYLE SUPPORT
If you are overweight and have diabetes, there are several initiatives 
available in North East Essex to help you with weight loss. As with 
our diabetes education, you can self-refer on to these and they are 
offered at a variety of locations.
• My Weight Matters – one to one support to help you manage 

your weight effectively. The first five sessions last 15 minutes, 
following this you can drop in until you reach your target weight. 
Members receive a free pedometer, portion control spoon, 
recipe booklet and healthy portion plate.

• Shape up – structured 8 week programme building a tool kit of 
skills and knowledge to enable you to achieve your goals and 
maintain them. Each session is 1hr 30mins.

• BEAMM – one to one support for 16 and 17 year olds who want 
to adopt a healthier lifestyle.

Please telephone 0800 022 4524 or visit www.acelifestyle.org.uk 
(select weight management or health trainers) to book on to one 
of these programmes.

Smoking cessation support, lifestyle change and healthy eating  
support is offered by Provide (0300 303 9988 or 01206 587268)
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PATIENT ENGAGEMENT  
AND LOCAL GROUPS
NEEDS is very keen to ensure that people living with diabetes in 
our area are kept up to date with changes and are given on-going 
opportunities to have a say in the service we provide. One way to be 
involved is through a local patient forum or group. The Colchester 
and Tendring Diabetes Patient Forums meet regularly and have 
representatives on the NEEDS management board. There are also 
Type2Together local groups which are supported by NEEDS and 
Diabetes UK and run in Harwich, Colchester and Walton-on-Naze.
If you would like additional information on the forums or local 
groups, or would like to take a more active role in developing  
local diabetes services, please contact: 0345 241 3313.

PLANNING PREGNANCY
If you have diabetes and you are planning to have a baby, NEEDS has a 
specialist pre-pregnancy clinic that your GP practice can refer you to.

EMOTIONAL AND  
PSYCHOLOGICAL SUPPORT
Diabetes is a long term condition and, with all long term conditions, 
there are higher incidences of depression. If you are feeling low or 
anxious you can discuss this with your GP who can arrange a referral to 
Health in Mind. If you do not want to go to your GP, you can self-refer  
by phoning 0300 330 5455 or visiting www.healthmind.org.uk 
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Contact Us 
Telephone: 0345 241 3313 or 01473 344930

Email general enquiries: 
info@diabetesneeds.org.uk 

Education enquiries: 
education@diabetesneeds.org.uk

Post: Suff olk GP Federation CIC, Riverside Clinic, 
Landseer Road, Ipswich, IP3 0AZ

Web: www.diabetesneeds.org.uk 

Do you use social media? 

Find us at: www.facebook.com/NEEDiabetesService

Twitter: @diabetesNEEDS
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